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Defining long-term care and caregiving

services & supports provided

in your own home

help from a

family member
or friend, often unpaid

care provided 

in a residential setting
like a nursing home or assisted living

help with activities

of daily living 
like bathing, eating & dressing

not medical care
like doctor visits & treatment for 

medical conditions

paid care from a 

professional



How the WA Cares Fund works

• Earned benefit 

• Self-funded by worker contributions

• Only contribute while you’re working

• Everyone covered at same rate 

regardless of pre-existing conditions

• No copays, no deductibles, and you 

never have to file a claim

$36,500
Lifetime maximum benefit 
(adjusted annually up to 

inflation)

Benefits available

JULY 1,

2026

Benefits

0.58%
Amount workers 

contribute from wages

Contributions

JULY 1,

2023

Contributions begin

Typical Income: 

$50,091

Typical Contribution:

$291/year

0.58%



Affordable contributions across your career

$35,000
annual salary

Each year $203

Over 10 years $2,030

Over 20 years $4,060

Over 30 years $6,090

$50,000
annual salary

Each year $290

Over 10 years $2,900

Over 20 years $5,800

Over 30 years $8,700

$75,000
annual salary

Each year $435

Over 10 years $4,350

Over 20 years $8,700

Over 30 years $13,050

$36,500 benefit amount will be adjusted annually up to inflation. 



Qualifying for coverage

Contributed for a

total of 10 years 

without a break of 5+ 

consecutive years

Early access 

to full benefit

People born 

before 1968 earn 

10% of benefit amount 

for each year worked

Contributed at least

3 of the last 6 years 

at the time you apply 

for benefits  

Lifetime access 

to full benefit

Lifetime access 

to partial benefit

NEW FOR NEAR-RETIREES

To earn benefits, must work at least 500 hours per year (about 10 hours per week)

30% of 
full benefit 

amount



The benefit is flexible
Up to $36,500 for any combination of serv ices and supports, including:

Support & respite for family 

caregivers

Adaptive equipment & technology like 

hearing or medication reminder devices 

Home safety evaluations & environmental 

modifications like wheelchair ramps 

Home-delivered meals 

Transportation

Professional care at home or 

in a facility

Training & paying family member 

or friend to be your caregiver

Must need help with 3 activities of daily living like bathing, dressing, eating, 

medication management



How far will the benefit go?

Home accessibility

Home safety renovations 

Electric wheelchair or scooter

Weekly meal delivery 

7 meals/week for 3 years

Total  $26,800

$15,000

$2,600

$9,200

Family caregiver

Paying a family caregiver

10 hours/week for 2 years

Care supplies 

2-year diaper supply

$31,300

$2,200

Total  $33,500

Temporary support & 
services

Part-time caregiver 

20 hours/week for 1 year

Transportation to appointments 

for 1 year

Crutches

$31,300

$3,200

$50

Total  $34,600

Not e: These are est imates and do not  guarant ee the cost  of any services, which may vary based on your area and ot her fact ors.  



Employer overview

• Employers don’t contribute but will:
▪ Maintain record of exempt employees.

▪ Collect premiums beginning July 1, 2023.

▪ Report employee hours and wages and 
remit premiums to ESD quarterly.

▪ Definitions of employer, employee and 
remuneration are consistent with Paid 
Family & Medical Leave. 

▪ Definition of wages also applies, 
excluding the social security tax cap, 
which does not apply.

Manage exemptions

Withhold premiums

Report & pay 
quarterly



Private insurance 

exemptions

• For people who had private long-term 

care insurance before Nov. 1, 2021.

• Applications were accepted from Oct. 

1, 2021, through Dec. 31, 2022.

• Application no longer available but 

people who received an approval letter 

are still permanently exempt.

Employee exemptions



Employee exemptions

• As of Jan. 1, 2023, applications 

available on an ongoing basis 

for:

▪ Veterans with a 70% or greater 
service-connected disability.

▪ Non-immigrant visa holders.

▪ Spouses & registered domestic 
partners of active-duty service 
members.

▪ Out-of-state residents.

• Service-connected disability 

exemptions are permanent.

• Gather required documentation.

• Create an exemptions account.

• Details and instructions available at  

wacaresfund.wa.gov/exemptions.

New exemption pathways Application process

Exemption applications submitted after 
June 1, 2023 may not be approved and 

effective before premium collection 

begins July 1.

https://wacaresfund.wa.gov/exemptions


Managing 
exemptions

• Employee’s responsibility to apply and — 
if approved — to provide a copy of their 
approval letter to all current and future 
employers.

• Once notified of an employee’s 
approved exemption, employers must:
• Keep a copy of the employee’s approval letter 

on file.

• Not deduct WA Cares premiums from exempt 
workers.

• Employees aren’t entitled to a refund of 
premiums withheld before their 
approved exemption was effective or 
before they provided their approval 
letter to their employer.



Premium 
withholding

• Withholding begins July 1, 2023.
• Premium is 0.58 percent of an 

employee’s gross wages.
▪ Social Security cap does not apply.

Employee’s gross wages X 0.0058 = premium withholding



Quarterly reporting

• Combined wage report for WA Cares 

and Paid Family & Medical Leave.

• Use existing Paid Leave employer 

account to file reports and make 

payments.

• General

▪ UBI

▪ Business name

▪ Total Paid Leave premiums collected

▪ Total WA Cares premiums collected

• For each employee

▪ SSN or ITIN

▪ First and last name

▪ WA Cares exemption status

▪ Wages paid & associated hours worked

Beginning Oct. 1, 2023 Reporting requirements

NOTE: New requirements to add employee’s date of birth to the wage report and to report in quarters 

where an employer had no payroll. Effective for reporting beginning Q3 2023.



• Individually enter up to 50 employees.

Manual

Filing methods

• .csv file; Template available online.

File upload



• Payments for Paid Leave and WA 

Cares are separate.

One report, two payments

Payments

• Check/money order, ACH, credit card 

Payment options



More info & registration details 

coming soon in the Employer 

Newsletter.

Employer webinars

June In-depth reporting

June Self-employed elective coverage

July Calculating and withholding premiums

July
Wage reporting and premium payments 

overview

August Employer account management

September* Employer overview

September* Employer overview

October Calculating and withholding premiums

October
Wage reporting and premium payments 

overview

November Self-employed elective coverage



Employer & community toolkit

Materials for employers, business 

and professional organizations, 
community groups and anyone 

who wants to communicate 

about the WA Cares Fund

wacaresfund.wa.gov/toolkit



For employers

• Calendar & 
recommendations
for communicating with 
workers about WA Cares

• Paycheck insert
to share in print or 
electronically

• Frequently asked 
questions (FAQs)
for answering employee 
questions

• Long content 
for all-staff emails, mailing 
lists updates, intranet posts



For community & professional organizations

• Social content
for social media posts or 
other materials like 
newsletters that need 
short summaries

• Social graphics
to use with social content 
or any other materials 

• Written care stories
to help illustrate the type 
of services WA Cares will 
provide



Designed materials

• Fact sheet
with one-page summary 
of how the program works

• Infographic
with visual overview of 
program basics

• Poster
with program information 
and contact info



Videos

• Animated explainers
covering different areas of 
the program

• Program overview videos
about why WA Cares is 
needed and how it works

• Care stories
to illustrate the services WA 
Cares will provide

• Webinar recordings
with detailed explanations 
of the program



Email updates

• WA Cares mailing list
with monthly updates, 
event announcements, 
notifications when new 
resources are available

• ESD employer newsletter 
for monthly updates on WA 
Cares, along with other 
programs like Paid Leave 
and Unemployment 
Insurance



Thank you

Find materials for employers at wacaresfund.wa.gov/toolkit

  Follow us on Facebook, Instagram, and LinkedIn

Contact us by email

wacaresfund.wa.gov/
contact-us

Contact us by phone 
(employers & exemptions)

833-717- 2273

Contact us by phone 
(other questions)

844-CARE4WA

NEW! 

https://wacaresfund.wa.gov/toolkit
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA3ODA0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5mYWNlYm9vay5jb20vV0FDYXJlc0Z1bmQvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.6TOWSPhxJSuo7MoFtG2W2TyR-cWFh5Z5upe7_L86J-0/s/1818567632/br/153749228636-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA3ODA0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5pbnN0YWdyYW0uY29tL3dhY2FyZXNmdW5kLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.vk0AE0sig1te_eI36fitQY9dvRX2rREPgrjMLqOKun0/s/1818567632/br/153749228636-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA3ODA0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5saW5rZWRpbi5jb20vY29tcGFueS83MzA3MzMyNy8_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.kspexMRTu_NVNrP04COsIBkIq5L1XNHFQ18qwpcWEks/s/1818567632/br/153749228636-l
https://wacaresfund.wa.gov/contact-us/
https://wacaresfund.wa.gov/contact-us/


Links provided in chat & additional resources

• Copies of the slides and webinar recording: https://wacaresfund.wa.gov/webinars and 
www.greaterspokane.org

• Exemption types: https://wacaresfund.wa.gov/how-it-works/exemptions 

• Required documentation for exemptions (includes specific list of temporary visa types): 

https://wacaresfund.wa.gov/sites/default/files/2023-
04/WA%20Cares%20Required%20Documentation%20for%20Exemptions.pdf 

• Definition of work “localized” in WA: https://paidleave.wa.gov/question/i-have-out-of-state-

employees-are-they-subject-to-premium-assessment-and-would-they-be-eligible-for-benefits/ 

• Definition of “wages”: https://paidleave.wa.gov/help-center/employers/premiums/ 

• Sign in to download your approved exemption letter: https://secureaccess.wa.gov/ 

• Self-employed opt-in: https://wacaresfund.wa.gov/how-it-works/opt-in 

• LTSS Trust Commission recommendations to legislature: 
https://wacaresfund.wa.gov/sites/default/files/2023-
04/2023%20LTSS%20Trust%20Commission%20Recommendations%20Report.pdf 

• Other frequently asked questions: https://wacaresfund.wa.gov/learn-more 

https://wacaresfund.wa.gov/webinars
http://www.greaterspokane.org/
https://wacaresfund.wa.gov/how-it-works/exemptions
https://wacaresfund.wa.gov/sites/default/files/2023-04/WA%20Cares%20Required%20Documentation%20for%20Exemptions.pdf
https://wacaresfund.wa.gov/sites/default/files/2023-04/WA%20Cares%20Required%20Documentation%20for%20Exemptions.pdf
https://paidleave.wa.gov/question/i-have-out-of-state-employees-are-they-subject-to-premium-assessment-and-would-they-be-eligible-for-benefits/
https://paidleave.wa.gov/question/i-have-out-of-state-employees-are-they-subject-to-premium-assessment-and-would-they-be-eligible-for-benefits/
https://paidleave.wa.gov/help-center/employers/premiums/
https://secureaccess.wa.gov/
https://wacaresfund.wa.gov/how-it-works/opt-in
https://wacaresfund.wa.gov/sites/default/files/2023-04/2023%20LTSS%20Trust%20Commission%20Recommendations%20Report.pdf
https://wacaresfund.wa.gov/sites/default/files/2023-04/2023%20LTSS%20Trust%20Commission%20Recommendations%20Report.pdf
https://wacaresfund.wa.gov/learn-more
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